
ACCOUNT NUMBER: ORDER NUMBER:

ORDER DATE: DESPATCH DATE:

ORDERED BY: PAYMENT TYPE: DELIVERED TO:

TOTAL QUANTITY ORDERED: TOTAL QUANTITY SHIPPED:

SHIPPING COST: TOTAL:

ITEM CODE: ITEM DESCRIPTION: SIZE: QTY: UNIT PRICE: SUBTOTAL: RETURN CODE:

RETURN ADDRESS LABEL:



A. I ordered multiple sizes/colours to compare
B. It is too long
C. It is too short
D. It is too big
E. It is too small

 F. It does not fit well (Tell us why) 
G. I do not like the style
 H. It does not look like the photo online  
  I. You sent the wrong size/colour/item
 J.  I’ve changed my mind

K. The order didn’t arrive in time
L. I am disappointed in the quality (Tell us why)

M. The item you sent is faulty/damaged 
     (Please state fault)

N. Other


